
VoIP is an acronym for Voice over Internet Protocol, which just means using the Internet to 

make phone calls.  VoIP systems offer you the same or more features and services as using your 

local phone company, but at a reduced cost.  Some of the benefits of VoIP include reduced toll 

charges for long distance calls, combining remote office communications into a single system, 

full integration with email (i.e., voicemail messages sent to your inbox) and other network re-

lated applications, and the ability to appear to your customers as if you are at your desk in your 

office from anywhere in the world (as long as you have an internet connection).      

The lower costs stem from the fact that you are able to now use a single network to carry both 

your voice and data traffic - in the past you needed separate circuits.  But by using VoIP, you 

may be able to eliminate the voice-only circuits and use high-speed internet connections for 

telephone communications as well as your data.  Using this approach, companies can often in-

crease their bandwidth from their Internet Service Provider (ISP) to handle a phone system for 

significantly less than what they are paying for a phone-only circuit.  The advantage of a VoIP 

system is that you are only using your internet bandwidth while you are having a conversation 

on the phone; the full amount of your bandwidth is available for standard internet use like email 

and web browsing.  In most instances, long distance charges are significantly lower as well.  If 

your business has multiple offices, all the communication between them can also be free by 

linking the offices together on the same system so that inter-office calls are no longer toll calls.  

With VoIP, you also get extension-based dialing, views of your associate’s status, and the ability 

to  transfer calls and voicemails to any of your offices throughout the world.   

Other benefits of a VoIP system include the ability to route calls to different extensions or exter-

nal numbers automatically, based on your current physical location.  This is often referred to as 

“Find-me/Follow-me.”  Depending on what options you choose, you can configure your system 

up to automatically call your cell phone, call your assistant or an associate,  go directly to voice 

mail, or call any other number you desire.  If a call does go to voice mail, you can choose to have 

your message emailed to you so you can easily check it remotely.    

There are many other features and benefits of using a VoIP system.  If you would like to discuss 

what a VoIP phone system can do for your business, contact us.  We will be pleased to advise 

you regarding system features and costs.  VoIP is definitely a great way in increase functionality 

while reducing costs! 
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3 SMART, COST-CUTTING REASONS TO  

UPGRADE YOUR PEER-TO-PEER NETWORK  

TO A SERVER 

 
If you’ve got a business with 5 or more employees in the office, there are 
some very compelling reasons you might want to consider upgrading to Mi-
crosoft’s Small Business Server: 

 #1.  Instant Remote Access, From Home Or On The Road 

Want to work from home as if you are sitting in the office?  A server 
can enable you to do his.  Some companies are actually allowing em-
ployees to work remotely to save on office space and associated ex-
penses. Concerned about H1N1?  If a someone in your office is feel-
ing poorly, with a server you could have them work from home just 
to be safe. 

 #2.  Tighter Security Against Hackers and Viruses 

Having a server provides a central point of access that can be more 
effectively defended against hackers and viruses.  Since all the PCs 
on the network connect through that central portal, it’s easier to 
keep anti-virus updates current and security systems in place.  You’ll 
also be able to manage and monitor employees’ Internet access, 
block spammers, and automatically remove dangerous e-mail attach-
ments to help prevent virus attacks. 

#3.  More Complete and Reliable Backups 

A server will allow you to consolidate all of the data residing on all of 
the PCs and will enable you to back everything up at once.  Often 
companies have over half of the critical data and documents residing 
on individual PCs.  If one of those PCs get compromised, becomes 
corrupt or experiences a major hardware failure, you could easily 
lose all of that data! 
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Ode To Spel Chek 

Eye halve a spelling chequer 
It came with my pea sea 
It plainly marques four my revue 
Miss steaks eye kin knot sea. 
 
Eye strike a key and type a word 
And weight four it two say 
Weather eye am wrong oar write 
It shows me strait a weigh. 
 
As soon as a mist ache is maid 
It nose bee fore two long 
And eye can put the error rite 
Its rare lea ever wrong. 
 
Eye have run this poem threw it 
I am shore your pleased two no 
Its letter perfect awl the weigh 
My chequer tolled me sew. 

ServerLogic 

wishes you and 

yours the Happiest 

of Holiday  

Seasons! 

Customer Satisfaction Surveys 
 
You might have noticed —as part of our continuous improvement 
process, we have started sending a quarterly customer satisfaction 
survey.  This will come via email with a link to a quick one-page 
questionnaire.   
 
We would really appreciate your candid feedback and truly want to 
hear from you.   Thanks! 

http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/commons/f/f3/Crystal_Clear_action_spellcheck.png&imgrefurl=http://commons.wikimedia.org/wiki/File:Crystal_Clear_action_spellcheck.png&usg=__u7u1jBQi6wCMle0EjWnJa0bs0Ew=&h=128&w=


Believe It Or Not ñ January Is National Clean Up 

Your Computer Month 
 

We didn’t believe it either, but after some (quick) research it’s official….an authority no 
less reputable that “The Vinegar Institute” declared January as a national holiday to 
clean up your computer. 
 
In light of this holiday, we thought we should take the time to answer that nagging 
question, “Just how do I get those smudges, dust, and fingerprints safely off of my flat 
screen monitor?” 
 
Although each monitor manufacturer has its own special instructions for cleaning, 
there are some common guidelines you can use to get your screen looking good again. 
 
Turn off the monitor.  It’s not required, but it does make the smudges and smears eas-
ier to see. 
 
Use a clean cotton cloth or compressed air to get rid of light dust buildup.  Never use a 
rag or paper towel to clean since they can scratch the surface. 
 
5ƻƴΩǘ ǳǎŜ ǇǊƻŘǳŎǘǎ ǿƛǘƘ ŜǘƘȅƭ ŀƭŎƻƘƻƭ ƻǊ ŀƳƳƻƴƛŀ ōŀǎŜŘ ǇǊƻŘǳŎǘǎΦ  Products like Win-
dex can yellow flat-screen or laptop monitors.   
 
Use water or a homemade mix to clean grungy surfaces.  If water is not enough, con-
coct a cleaning solution of 1 part water, 1 part isopropyl alcohol, and 1/2 part vinegar. 
 
Lightly moisten your cloth with the cleaning solution.  Never apply the liquid directly 
to the screen. 
 
Wipe the cloth in one direction—from top to bottom.  This method will ensure grime 
and dust move to the bottom of the screen surface where it can be wiped away. 
 
One final guideline, never touch or press on your LCD screen with your fingers as this 
can cause the pixels to burn out.  Happy cleaning! 
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Last Chance 

for a Free 

IPod  
 

Refer 3 businesses to 

us who you believe 
could benefit from 

our services by  

December 31st and 

we will give you 

either a new 8GB 

IPod Touch, or 2 

hours of free 

service...it’s that 

simple!! 

 

Your referrals aren’t 

required to buy 

anything, they just 

need to be a 

business owner with 

at least 5 PC’s. 

 

For each referral, we 

will provide a Free 

Problem Prevention 

Network Audit 

($300 value) as a 

way for them to get 

to know us with no 

obligation to do or 

buy anything! 

 

Call Brian (503-416-

8395) or Rob (503-

416-8315) with your 
referrals. 

Year End Tax Savings Opportunity 
If you are considering purchasing office equipment or PCs before the end of the 
year, you may be entitled to additional tax benefits.  While you will need to  
discuss this with your accountant, you may qualify for accelerated depreciation 
as part of the Economic Stimulus Bill.  Purchasing furniture, computers,  
machinery, off-the-shelf software, and certain other property may result in  
substantial write-offs.  For general info, go to:  http://www.recovery.gov 

http://www.recovery.gov
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Are You A Victim Of Threatening or False Email 

Messages About Your Business? 

Tracing òAnonymousó Email 

The good news is that every email message contains unique information (like a finger-

print), making it possible to trace it...with a little research.  Here’s how to do it: 
 

1. Get The Header Information 

Virtually all email programs provide access to the header showing exactly where and 

when the email originated.  Ignore the “From” and “Return-Path” lines—they can be 

very easily forged. 

2. Identify The Last òReceivedó Address 

The “Received” line closest to the email body in the header reflects the first leg of the 

email journey with the source IP address (looks something like this - 200.211.100.55). 

3. Research The Source IP Address 

Find the “owner” of the IP address through the American Registry for Internet Num-

bers at https://www.arin.net.  The “Tech Name and Number” will provide you with 

the administrators contact information. 

4. Query The Global Domain Name Network (DNS) 

A DNS “nslookup search” will provide specific information about the IP address and 

can be performed through one of many private firms (Google DNS search firms). 

5. Contact The Appropriate Authority 

Depending on the nature of the message, you should consider contacting your attor-

ney or the appropriate enforcement agency to handle the situation.  It could also be 

helpful to contact the network administrator to discuss your situation. 

 

Tracing email can be done, it just requires some knowledge and the means to apply it.  

For help with tracing an email, contact us at 503-416-8327. 

Services We Offer 
 Managed Computer and Network Support 

 Backup and Disaster Recovery Solutions 

 Network Design and Implementation 

 VoIP (Voice Over IP) Phone Systems 

 Law Office Specialized Support 

 Wireless Networking 

 Website and Email Hosting 

 Network Security and Firewall Setup 

 Virus and Spyware Protection and Removal 

 PC and Server Acquisition, Delivery and Setup 

 Custom Software Development 

https://www.arin.net

