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Need a Solution to Monster Sized Email? Archive It!

Compliance and Space Issues Demand New Solutions

If you need to save years of email correspondence to be in compliance with industry
regulations or are simply like others who have trouble hitting that “delete” button as
often as you should, an email archiving solution may save the day.

More and more these days our clients are experiencing shrinking space on their server
due to the enormous sizes of their exchange server databases. This is due to boatloads
of saved e-mail. While it may seem only natural to use Outlook as a personal file cabi-
net, that’s really not what it was designed for and it may cause you some serious prob-
lems down the road.

Over the years we have provided basic guidelines and training on how to use the man-
ual archiving tools within Microsoft Outlook to try to help you manage this. While some
users have embraced this exercise, others have not and we are finding more and more
clients in precarious situations due to the size of their e-mail databases.

One terrific solution to this problem is using RADAR, an intelligent archiving solution
delivered through our partner Reflexion Networks. RADAR is an acronym for Reflexion
Archiving Discovery and Recovery and it is an impressive e-mail archiving solution. RA-
DAR’s active archiving automatically stores a copy of all incoming, outgoing and inter-
nal e-mail in a secure, encrypted repository indefinitely, unless otherwise specified.

Users can access this e-mail from anywhere at anytime either right within Outlook or by
logging into the RADAR online user interface. This portal has special search tools that
make it easy to find an e-mail and even allows a user to recover any e-mail, attachment
or even an entire e-mail conversation back into their inbox!

This solution is helpful on many levels—from basic archiving (in order to alleviate the
common space issues clients experience with their exchange servers) all the way to
backup and disaster recovery! In the event of an Internet outage or server problem at
your office, RADAR allows you to continue to send and receive e-mail while the prob-
lem is resolved.

We have thoroughly tested RADAR and it is by far the best archiving solution we have
ever seen. If you would like more information on how this can help your company
please call to discuss your specific requirements at 503-416-8327.



http://www.serverlogic.com/

Page 2

Gadget of the Month:
Flip Slide HD

Why are so many people
“flipping out” over the Flip
Video camera? Because it’s
small, super easy to use and
lets you upload videos to your
computer in seconds. What
could be better? So glad you
asked! The makers of the Flip
Video have just introduced the
Flip Slide HD.

This newest addition to the Flip
family features a pop-up, three
-inch screen and “touch
screen” capability. With
double the record time of the
original Flip, it supports 4 hours
of video footage. It holds up to
12 hours of compressed videos,
snapshots, movies, and Flip
Channels with its 16GB storage
capacity. If you want to get
really fancy, you can
personalize your Flip Slide HD
with your own images, patterns
or designs. But the biggest
reason this device has taken off
is because of its simplicity and
ease of use. You won't find
complicated buttons and
options -- just simple push-
button recording. Plus the
images and audio recording are
fantastic, making it practically
fool-proof. More information
about the Flip Side HD can be

found at www.theflip.com.
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OHow To Revolutionize Your

A Daybéd

What if | told you with one simple change, | could add another 26 hours—
or 3 1/4 days—of time back into your life? And what if | told you | could
give that back to every single employee you have working for you in-
stantly, without having to master a new time management program or
making any changes to the way you work. Would you want to implement
that change immediately? If you said “yes,” then read on...

Tiny Hinges Swing Big Doors

In order to understand how this is done, you have to understand one very
simple principle: losses in productivity and progress are not lost (or gained)
in big, obvious blocks of time. The silent killer is the culmination of a multi-
tude of tiny, seemingly insignificant “leaks” of minutes and progress over
an extended period.
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Author David Bach explained this phenomenon as it pertains to retiring
rich in his book, “The Automatic Millionaire.” He calls it the “latte factor,”
and it can be the difference between retiring financially independent or
broke. Here’s how it works...Let’s suppose you spend $7 a day for your
fancy cup of coffee at Starbucks along with something to eat. On the sur-
face, this seems like a very small, harmless expense. However, add that up
over 30 years and if you had invested that money instead of spending it,
you would end up with over $1.2 million dollars in your pocket. But here’s
where it gets significant...

MOST of the people who are spending $7 a day on trivial items are NOT
investing ANYTHING into retirement. Why? Because they don’t understand
the principle of the latte factor; because it’s such a small amount of
money, they don’t think it would make any difference if they invested it—
classic short term thinking. These are the people who end up working un-
der the “golden arches” in their golden years because they can’t live off
their meager savings. So what does this have to do with giving you 3 1/4
days of your life back?

How 6 Minutes Turns Into 3 Days

The same “latte factor” applies to tiny losses in time. Let’s say that you
lose 6 minutes a day in a 5-day workweek to computer problems, dealing
with spam e-mails, slowness or other technical issues. Spread over a day
it’s only a few seconds here or a minute or two there. On the surface, this
seems insignificant and completely harmless. However, you add that up
over a year and it comes out to 26 HOURS of lost time, not to mention the

Continued on page 3
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aggravation of dealing with these issues. Yet when we talk to most business owners
about preventative maintenance to significantly REDUCE downtime, problems, slow-
ness or hang time, they don’t make the connection. Like the folks spending $7 a day,
they think that time improvement in performance really won’t translate into more
profits or revenue for their business.

Stop The Slow Leak

An ill-maintained network is far more susceptible to viruses, hackers, spyware, data
loss, hardware failure and other malicious threats. Minute by minute, all of these is-
sues waste your time. To prevent this “slow leak” from impacting your bottom line,
check out these 4 tips:

1. Keep Your Virus Protection Up-To-Date. New threats are released every day so
staying on top of this maintenance is critical.

2. Update Windows. Hotfixes, patches, & security features prevent system crashes
and slowness.

3. Make Sure You Have a Business Class Firewall. Many small businesses operate
with a firewall that was designed to home use that just does not provide sufficient
protection from today’s sophisticated hackers. These devices need to be maintained
as well, as their firmware and/or software needs to be regularly updated (just like anti
-virus software) to protect you from the latest hacker invasions and other online
threats.

4. Replace Old Workstations. Sometimes it is more cost effective to replace an old
workstation rather that trying to make it healthy. If you have equipment that is more
than 3 years old and not behaving correctly, you may be able to replace it for less that
it would cost to update it with a current operating system plus the time it might take
to ensure that it is free from viruses and other performance robbing malware.

As always, we are happy to provide advice and lay out your options so you can make
the best decision for your business.
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Following: You are a follower when you receive the tweets of others. (You don't have
to reciprocate).

Hash tag: # sign at the beginning of a word that indicates what the tweet is about.
Adding hash tags helps users find updates on specific subjects.

RT: Short for “re-tweet.” Add an RT if you are reporting something from another
person's tweet.

Tweet: The basic tweet is an update of 140 characters or fewer.

Tweetup: When Twitter users meet in person.




5 Ways To Keep Your Laptop RunningT Without Plugging It In

On the road, in the airport, at a client's site, or simply at home on
the couch, these are places you can't or may not want to plug in
your laptop. Want to keep your laptop running as long as possi-
ble without searching for an outlet? Here are five tips to help:

1) Keep your screen dim. A laptop's backlight requires a lot of

’-ﬁ“ power. Reducing the brightness conserves battery life.

2) Turn off unused hardware. Your Bluetooth and your Wi-Fi receiver can both be turned
off if not in use. Unplug your external mouse or other device. Mute the PC's sound system.
Not only will these steps save power, they will avoid annoying everyone else around you.
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3) Don't multitask. Run as few programs as you can get away with. Stick to one application
(word processor, browser, or whatever) if possible. (If online keep your antivirus and fire-
wall on in the background.)

4) Avoid multimedia. Save your photo editing and video watching for when have AC power.
These tasks use immense battery life. To listen to music, use your iPod (or similar device).

5) Sleep, standby or hibernate. Sleep mode (a/k/a "standby" in XP) keeps your PC on. It still
uses power, just less than normal. Hibernate uses no power initially, but a lot of battery life
to start back up. In Windows 7, hibernation is the best option and works more reliably than
when used in Windows XP.

At ServerLogic, we work as an extension of our clients’ staff to bring them stability,
security, efficiency and greater profits. We take time to listen to our clients so that we un-
derstand their challenges. Only then can we use our knowledge and experience in creative
and innovative ways to help them make the decisions that are best for them, no matter
what.

Services We Offer

Managed Computer and Network Support
Backup and Disaster Recovery Solutions
Network Design and Implementation

VolIP (Voice Over IP) Phone Systems

Law Office Specialized Support

Wireless Networking

Website and Email Hosting

Network Security and Firewall Setup

Virus and Spyware Protection and Removal
PC and Server Acquisition, Delivery and Setup
Software Development

(o No No No o Neo Neo Neo No N N




