
For the Windows faithful, itõs been a tough 

eight years. With the launch of Windows XP in 

2001, we thought we were poised on a brink of 

a new world of NT-based goodnessñbut two 

years and uncountable exploits later, the future 

of Windows was grim. Facing a never-ending 

torrent of new ôsploits, worms, and trojans, 

Microsoft fired back with the single greatest 
operating system update of all timeñService 

Pack 2. In the single fell swoop of SP2, Win-

dows XP went from Swiss cheese to secure, 

and once again we were poised to enter the promised land withé (wait for it)é Vista. 

Of course, we all know how Vista turned out. Haunted by poor performance in everything from games 

to disk access to networking, Vista is widely considered to be Microsoftõs biggest failure. Nonetheless, 

Vista laid the groundwork for a host of new technologies, all absolutely vital to pushing Windows into 

the 21st century. Vistaõs new, modern driver architecture was designed to move core functionality from 

the kernel (where any instability can bring down the whole system) to user spaceñan absolutely neces-

sary development. Likewise, Vistaõs proper enforcement of permissions for both users and applications 

enhanced security, even though UAC remains very annoying. And once vendors fixed their driver flaws 

and Microsoft squashed some underlying bugs, Vista morphed into an entirely workable operating sys-

tem, even if we still wouldnõt describe it as ògood.ó   

 

So, as 2009 draws to a close, we find 

ourselves testing another new Micro-

soft OS: Windows 7. Building on the 

now-mature technologies introduced 

with Vista, but with a renewed focus on 

performance and ease-of-use, Windows 

7 seems poised to succeed where Vista 

couldnõt. Weõve finally received a final 

build of Win7, and have run it through 

the wringer in both the Lab and in the 

real-world. Hereõs what we found.  

 

 

 

New Features  

While support for new hardware and improved security are perfectly valid reasons to upgrade your OS, 

the sexiest benefits of an operating system upgrade are all the new features. Indeed, from a completely 

revamped user interface to brand-new features designed to make organizing and sharing your files easier, 

Windows 7 delivers much more than some new wallpaper and a different color Taskbar. (Though there 

are lots of new wallpapers.) 

Microsoft releases a successor worthy of 
Windows XP  ! 
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New Taskbar 

After 14 years of 

nothing more than 

cosmetic changes, 

Microsoftõs redesign of 

the Taskbar combines 

the pure window orga-

nizing power of the 

classic Taskbar with 

the application-

launching, multi-

purpose convenience 

of Mac OS Xõs Dock. 

In addition to showing 

the applications that 

you currently have 

open, the new Windows 7 Taskbar also hosts shortcuts to your most commonly used applications. Click 

a shortcut when the app is running, and it brings the most recently used window to the foreground. Click 

the same shortcut when the app is closed, and it will launch the app.  

But thatõs not all. Drag a file onto a shortcut in the Taskbar, and Windows will open the file using that 

app. Hover your mouse over a running applicationõs icon, and it expands to show live thumbnail previews 

of all of that appõs windows, floating just above the Taskbar. Mouse over a thumbnail, and Windows will 

bring that particular window to the foreground. You can even close individual windows from the thumb-

nail previews.  

For anyone who regularly finds himself with more than 10 windows open, the new Taskbar is a dream 

come true.  

 

Jump Lists 

Another core enhancement to the OS comes in the 

form of Jump Lists. In short, Jump Lists put fre-

quently used files in a convenient menu thatõs a sim-

ple click away from the shortcut icon on the Task-

bar or on the Start Menu. Apps that support Jump 

Lists will display the list when you right click on the 

shortcut, or when you left-click and drag the mouse 

up away from the Taskbar. Additionally, some apps 

will automatically populate their Jump List with files 

you recently opened.  

 

New Shortcuts  
Along with the redesigned UI elements comes a whole new world of user-interface shortcuts. There are 

really too many to get into here, but the best of the new shortcuts allow you to maximize a window by 

dragging it to the top of the screen, minimize it by dragging it to the bottom, maximize to half your 

screen by dragging it to either edge, or (our favorite) minimizing all other windows by shaking the one 

you want to focus on. Furthermore, enhancements to alt+tab let you immediately find lost windows, and 

you can use the Windows key and numbers 1 through 0 to launch the first ten shortcuts on your Task-

bar. And when those 

apps are already open, 

you can cycle through 

multiple windows by 

pressing the appõs key-

board shortcut again.  
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"ServerLogic gives 

me the benefits of 

an IT staff normally 

associated with 

much larger 

organizations 

without having to 

make that 

investment."  

 

David Silverman 

Direct of Finance and 

Operations 

Vilhauer, McClung and 

Stenzel 
 

"I have been most 

pleased with the 

consistency of 

service that we 

receive from 

ServerLogic. Every 

time we have gone 

through a system 

upgrade or other 

transition, they work 

hard to make it go 

smoothly and they 

keep at it until the 

system is functioning 

again. I have worked 

with Brian and the 

ServerLogic team for 

nearly 12 years and 

they are definitely an 

indispensable trusted 

partner."  

 

Ginny Jensen 

Cedar Mill Bible Church 



New Shortcuts 
Along with the redes-

igned UI elements 

comes a whole new 

world of user-interface 

shortcuts. There are 

really too many to get 

into here, but the best 

of the new shortcuts allow you to maximize a window by dragging it to the top of the screen, minimize it 

by dragging it to the bottom, maximize to half your screen by dragging it to either edge, or (our favorite) 

minimizing all other windows by shaking the one you want to focus on. Furthermore, enhancements to 

alt+tab let you immediately find lost windows, and you can use the Windows key and numbers 1 through 0 

to launch the first ten shortcuts on your Taskbar. And when those apps are already open, you can cycle 

through multiple windows by pressing the appõs keyboard shortcut again.  

 

Explorer Enhancements 
Windows Explorer also receives some 

much-needed love. The changes since 

Vista are relatively minor, but they serve 

to make the left-column of Explorer the 

quickest way to navigate to any folder on 

your hard drive, network, or even in the 

cloud. Furthermore, you can arrange the 

different categories in any way you want, 

quickly add special folders to the Favor-

ites section, and even hide sections you 

donõt use. 

 
The other main place to access the file 

browser is the shortcut bar on the right 

column of the Start Menu. In Windows 7, 

there are more folders that you can 

choose to display there, including 

Downloads and Recorded TV. However, 

you still canõt place any folder you 

choose in one of those precious slots.  

 

We Hope You Like the Ribbon  
The controversial Ribbon, which replaced traditional menus and shortcut bars in Office 2007, is promi-

nently featured in 

Windows 7. In the 

applets that ship 

with the OS, youõll 

see the Ribbon fea-

tured prominently.  

 

Touch  
While Tablet PCs have been around for the better part of a decade now, Windows 7 is the first edition of 

the mainstream Windows OS to actively support touch. We havenõt had the opportunity to test it, be-

cause the hardware support is limited right now, but the OS will work with common touch and multi-

touch gestures on machines equipped with the appropriate hardware and software. 

 

 

Tech Tips  Volume 1, Issue 1  

Refer 3 Businesses 

to us before 

November 30 and 

win a Free IPod or 

2 Hours of Free 

Service!!! 

 
Refer 3 businesses to 

us who you believe 

could benefit from 

our services and we 

will give you either a 

new 8GB IPod 

Touch, or 2 hours of 

free service...itõs that 

simple!! 

 

Your referrals arenõt 

required to buy 

anything, they just 

need to be a 

business owner/

partner with at least 

5 PCõs. 

 

For each referral, we 

will provide a Free 

Problem Prevention 

Network Audit 

($300 value) as a 

way for them to get 

to know us with no 

obligation to do or 

buy anything. 

 

Call Brian (503-416-

8395) or Rob (503-
416-8315) with your 

referrals. 



Libraries 
The other major new Ex-

plorer feature is Libraries. 

Libraries are simply data 

buckets (for lack of a better 

term) that can store content 

thatõs similar in nature, but 

located in different places on 

the same computer, across a 

network, or in the cloud. 

Libraries are handy for orga-

nizing and collecting files in 

one place, because they 

appear to be normal folders 

to most applications.  

 
For example, suppose your 

music is stored in the Music 

folder on your profile, but 

your wifeõs music is stored in 

the Music folder in her pro-

file. If you want to stream both collections of music using some sort of streaming software, you can 

either point it to both folder, or you could create a Library that includes both folders and then point 

your streaming application to that Library. Libraries become especially useful when you integrate 

them with your commonly used folders, network shares, and cloud services.  

 

What Isnõt in Windows 7 
For the first time that we can remember, Microsoft has removed functionality from Windows. In 

Windows 7, previously core applets like Windows Movie Maker, Windows Photo Gallery, and Win-

dows Mail are no longer part of the core OS. Instead, theyõre part of a separate, optional download 

called Windows Live Essentials. We werenõt huge fans of these apps when they were part of the OS, 

and we donõt miss them now that theyõre gone.  

 

Improvements from Windows Vista and XP 
In addition to shiny new features, many legacy 

features from Vista and XP have been tweaked, 

touched up, or otherwise improved upon.  

Searching Is Fundamental 

Vista was the first Windows version to have 

deep search features built right in. Does any-

one use them? Not enough people do, and so 

our best advice we can give to the new Win-

dows 7 user is to embrace search. As in Vista, 

you can use search to launch apps without 

removing your hands from the keyboard, to 

find specific settings in the control panel, and 

to parse through your email, document folders, 

and even shared folders on your network. 

Getting started with search is easyñjust mash 

the Windows key on your keyboard and type 

your query. The Windows 7 search is speedier 

than Vistaõs was at launch, and finally allows 

searching of network shares, assuming theyõre 

part of either your HomeGroup or indexed on 

the server side.  

 

"ServerLogic is 

responsive to our 

need for service, and 

generally find a way 

to accommodate us 

within 24 hours or 

less. Their 

technicians are 

helpful, friendly, and 

non-judgmental of 

those who are not 

technical."  

"The ServerLogic 

team typically knows 

the answers to a 

problem, or can find 

it quickly. They stick 

with an issue until it 

is resolved." 

 

Peter Jurney 

Development Director 

Oregon Partnership 
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ServerLogic Has a 

NEW Website!  

If you havenõt been there 

for a while, check out 

our new site: 

www.serverlogic.com 

and let us know what 

you think.    

http://www.serverlogic.com/


Better UAC  
User Account Control was one 

of the most maligned new fea-

tures to appear in Vista, and for 

good reason. We have all been 

extremely annoyed by UACõs 

incessant prompts for permis-

sion to do anything that requires 

administrator access. Worse 

yet, sometimes Vista will prompt 

multiple times for the same 

action. All that said, UAC has 

produced Microsoftõs desired 

effect: In situations where mal-

ware has infected Vista PCs, 

UAC helps contain those infec-

tions to a limited portion of the 

hard drive, typically a single user 

profile.  

 
In Windows 7, Microsoft ex-

poses multiple levels of UAC notification control, and has greatly toned down the number of notifications 

youõll typically see. Whether you want granular control over the actions of each and every application you 

install, or simply opt not be bothered, you can choose the setting thatõs right for you.  

 

UI Speed 
Many of the behind-the-scenes improvements to Windows 7 were designed to do one thing: improve the 

responsiveness of the user interface. Whether itõs the result of core kernel improvements that boost the 

performance of multi-threaded apps on multi-core CPUs, or improvements in the way frequently used 
applications are cached in memory, the new OS feels snappier in almost every way. Apps seem to load 

faster, and dialog boxes appear and disappear faster. In general, we found ourselves spending less time 

waiting for the PC than we do in XP, Vista, or OS X. While we attempted to measure some quantitative 

benchmarks on app load times and other UI speed tests, we found it very difficult to measure reliably. 

However, when surveying dozens of users about their Windows 7 experiences, one response was almost 

universal: Windows 7 feels faster. .  

 

Wallpapers 
It seems a little goofy to talk 

about, but Windows 7 includes 

more awesome desktop wallpa-

pers than any version of Win-

dows weõve ever tested. The 

included window dressing ranges 

from the standard plain-vanilla 

Windows logo background to 

awesome, inspired, and down-

right creepy images created by 

artists from around the globe. 

Windows 7 also includes a utility 

that automatically swaps your 

wallpaper at fixed intervals. Still 

missing, however, is a way to 

run different backgrounds on 

multiple monitor rigs  
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5 (Cheap) Ways to Make 
Old Computers Faster 

and More Reliable  

 

#1. Add Memory.  
One of the most inexpensive 
and effective ways to improve 

a computerõs performance is 
to install more RAM (random 
access memory).  This will 

speed up the applications 
installed on your computer 
and will allow you to open and 
run more programs simultane-

ously. 

 
#2.  Upgrade the Proces-

sor or Graphics card.  
If you are just looking for a 
little more òzoom,ó upgrading 
the processor or installing an 
upgraded graphics card will 

give your computer the ability 
to process information faster 

and improve its overall speed. 

 
#3.  Perform Regular 
Maintenance on your sys-

tems.  
Computers, like cars, need 
regular maintenance in order 
to stay out of the shop.  If you 
are not on one of our man-

aged services plans (where we 
take care of this) you should 
run ScanDisk and the Disk 

Defrag utility on your ma-
chines once per month (make 
sure your backups are good 
first).  This will make your 

applications and files load and 

run faster. 

 
#4. Clear your Internet 
Browser Cache and Cook-

ies occasionally.  
Each time you visit a website, 

information is stored on your 
computer about that session.  
This information can accumu-

late and add to your perform-
ance issues.  Clean these out 
for better performance when 

browsing the web.   
 

Continued on next page


