Q1 - 2010 Client Satisfaction Survey Results

As a Microsoft Gold Certified Partner, ServerlLogic gets measured against the
best of the best. So when our clients told us that we exceeded every measure
when compared to our peers, we decided to share these results with anyone
who has struggled to find an honest, reliable IT support company. Check these
out and let us know how we can help:
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To measure these results against other

service Microsoft Gold Certified 18571 @ 16797

Customer Loyalty Segmentation
Champions 9524 > B8.42
Satisfied 9676
Likely to Repurchase 9524

Overall Performance

Overall Performance 67.75
-—_I_
Quality of Communication 70.59
-—_I_
Quality of Products 7895 7193
-—_I_
Value Received 76.19 65.75




